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Sub-Tasks: Key Summary Type Status Assignee
PAR-89 Event|web-Choose Date you are attending Sub-task Ready to Test leilei.yang@item.com
PAR-90 Event|web-Select Event Sub-task Ready to Test leilei.yang@item.com
PAR-91 Event|api-Select Event Sub-task Canceled jie.cheng@unisco.com
PAR-92 Event|api-Select Date Sub-task Canceled jie.cheng@unisco.com
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PAR-95 Event|api-payment Sub-task Canceled meijuan.wei@item.com
PAR-96 Event|api-payment detail Sub-task Canceled meijuan.wei@item.com
PAR-97 Event|web-payment detail Sub-task Ready to Test leilei.yang@item.com
PAR-98 Event|web-order detail Sub-task New leilei.yang@item.com
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Demand Type: Planned

Introduction:

We're going to create the following pages and allow the user to embed them on their own website so we are going to give them and share with them a piece of code that they can add on any button that they have and then once they add this on a
button on their website and then the user click on this button then it will open up the pop up for the user and the pop up will have our design and our pages and our front end and back end and all of our data from our system and our POS.

Figma Link:
https:/iwww.figma.com/design/44mngASQjRXLGSvQnS2fOm/ltem-POS?node-id=4540-16131&node-type=frame&t=RpnRStuSK2sNpOcn-0
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Fun for all the family!

Fun for s: bounce to yourheart's content, get rollin’ with us and battle it

out in our laser tag.

When are you attending?

JULY 2024




This will be the front end for the booking events under the item POS. The item POS is worth the user can create a product that has the type of event so the item user is going to create an event which could be for a party or for anything like that or
anything that requires some sort of booking. And then we are going to create the front end also for this product so it's going to show the product name the product description and product image.

Once we give the user the best code they're going to add it on their website

After they added on the website they can add it as part of the page and just integrate it on the page or they can add it in a button so when their user click on that button on their website it's going to open the pop up and then the pop up is going to
have the information and the design of the figment that we are showing up there so every product in the POS is going to have their own links so the user can embed each product on its own page on its own button

We should also have a link that has all the products so when the user click on it or if they want to embed all the products in one page they can also do that.

The first thing that the user is gonna see is that they will be able to select the date from the calendar in which they want to book this event so based on the product that the user or the seller has created an item POS based on the dates that they
have available and based on the Times that they have available in POS we are going to present these available times and dates clickable on the front end so any information that the user has created in the back end and item POS where they
create event product is going to reflect on the front end and the user or the buyer is going to be able to book only on the available times and the available dates.

Here's a link that should be an example of what we're trying to achieve so if you click on this link and you view the website and then you select the product you'll be shown a pop up and this pop up is going to be from item pos but the main website
is just the customer's website that we cannot control but we can get them a code that they can place in a button or they can embed somewhere on their website to show our page and our card and our checkout on their own website either as a
popup or as part of their page depending on how they want to integrate it in their system and their website

Popup view: hitps://www.thelostisland.com/tickets/

Embed in the website view: https://miningadventureworld.de/goldchamber/
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Exclusive Events

Private group packages are greatfor parties, corporate outings, and larger
groups of 10 or more. Private group play with their own referees and field time.
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Paintball Soft Parties
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Bronze Pack Silver Pack Gold Pack

50cal Paintball Bronze Pack S0cal Paintball Si
For Kids 5-7 Years Old

Gel Blaster

Paintball Parties

.68cal 68cal
Paintball Paintball F
Self-Equipped :]
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The page above is showing the list of all products that are active in the item POS so whenever the seller creates a product and market as active it's going to show here for the front end for the buyer.

So once that buyer selects which event they want to go to they're then going to select the time and the date in which they want to go to this event. You can consider each event as a product in item pos so when the user or the seller is in the item
POS they can create more events or more products in the system and only the active products or active events are going to show to the buyer on the front end side.
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July 2024 August 2024

.50cal P 10:30 AM

Bronze Pack
11:00 AM

50cal Bronze Pack N[ c el - 11:30 AM

12:00 PM

12:00 PM

Sold Out

Ticket Quantity

.50cal Bronze Pack
st Ll $650.00




For the image above is going to show to the buyer all the available dates that are in green anything that has the red color is not clickable and it means it is sold out so no one can purchase anything on this date. This information are going to be
created based on the seller so whatever schedule and dates and times that are available that the seller puts an item pos then it's going to show here on this page so let's say in the POS the seller only allows this event to be on August 7 so this
means all the other days are going to be gray or are going to be closed because no one can buy on them and only August 7 is going to be clickable and is going to be green color. Once all the tickets and all the slots that are available on August 7
are booked and fully booked based on the times that are available then it's going to be shown as red because it will be sold out and no one else is going to be able to book more tickets.
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For example, now if someone as a seller just have August 7 available From 1:00 PM to 11 PM so also they have the events available in three hour slots and 6 hour slots so if someone click to purchase a three hour event the last time they can book
is the closed time which is 11:00 PM three hours. And if someone picks their six-hour event then the last available booking event will be their closing time which is 11:00 PM minus the 6 hours or whichever amount of slot that the user has maybe the
user has each event slot takes 30 minutes so if the place closes at 11:00 PM then the last final booking can take place on 10:30 PM because the place will be closed by 11:00 PM so no one can come to it.

OK Let's assume that the seller only has one spot or one slot available at 3 pm so if this gets booked then from 3:00 PM to 6:00 PM is going to be booked if the user picks or if the buyer picks the three hour event or if the user picks the six hour
event then the booking menu is going to be fully booked from 3:00 PM all the way to 9:00 PM because they have chosen the six hour event.

Let's say we have a place that has two available bowling alleys to rent now each rental can be chosen to be either one hour or two hours per booking so if the user buys one slot at 1:00 PM for one hour then another person can still come at 1:00
PM and book an event for one hour because there are two alleys as we have mentioned earlier.

But that means we allow a maximum of two purchases at 1:00 PM because there's only two bowling alleys so if a third person comes in and want to book at 1:00 PM they will not be able to and 1:00 PM is going to show as red and unclickable and
sold out because two people have previously purchased an event at 1:00 PM so that means the schedule is going to be booked from 1:00 PM to 2:00 PM and the next available booking will be starting at 2:00 PM

Now if one of these people would have chosen a two hour event so that means that one of the bowling alleys is going to be from 1:00 PM to 3:00 PM because the buyer has purchased the two hour slot so that means at 2:00 PM there is only going
to be one bowling alley available to rent because the first buyer has booked two hour event which means they will consume the bowling alley from 1:00 PM all the way to 3:00 PM.

Checkout:

https:/Awww.figma.com/design/44mngASQjRXLGSvQnS2fOm/item-POS?node-id=4568-58627 &node-type=frame&t=RpnRStuSK2sNpOcn-0
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Your Details

First Name Last Name

John Doe .50cal Gold Pack

1234 ABC Streeet

City Zip Code Country

Buena Park ‘ 90621 United States

Phone Number Email

John@gmail.com Subtotal $765.00

Fayment Options

Bay full amount
® y

Pay deposit

Payment Method

Cardholder Name




Allow the user to enter their information like their name, address, email address, phone number as well as the credit card information and click pay once the user click pays they will be calling the api of item POS of the payment processor and item
POS is going to process the payment for them and then if it's a successful payment then the user is going to be prompted the next page which will have the bar code created for them. Our system should create barcodes for each ticket and allow the
user to use each ticket just 1 time so with their friends and use the same ticket again. Each barcode is going to be for each ticket so if the user buys 10 tickets then it means they're going to get 10 bar codes in the PDF document that they download
so it will be one PDF with many pages and it will have the bar codes in it.
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Important: waiver required before attending

.50cal Bronze Pack

Sign Waiver Document
Share Link
$5.00
Sub Total $765.00
jia@item c:

Your Details

Emma Diel

Payment Details

Paid with Total
=] $224.07

Download Ticket Barcodes

Comment by Bassel Matta [ 0117241

The buyer flow process:

On the following page, the user will select the product that they want to buy or the event that they want to book.
So lets say there are 2 events of the same type, the first one is a 3-hour event, and the second is a 6-hour event for the same game.

The seller on the backend will make 2 separate products and will have a different time slot duration for each of them, they will make one of them as 3 hours duration and the other one as a 6 hour duration so that way when a user book the place in
the frontend on the calendar, we will book and reserve this calendar for the time that the user has booked.

The buyer can select from here which event that they want to book.
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Exclusive Events

Paintball Soft Parties

50cal 50cal
Bronze Pack Silver Pack

For Kids 5-7 Years Old

Gel Blastor

Paintball Parties

68cal
Paintball
Self-Equipped




Then on the next page they will select the date,
then time,

then the number of tickets that they want to buy:

€ Back to Event Selection

Wednesday

July 2024

.50¢al 10:30 AM

Bronze Pack
11:00 AM

50cal Bronze Pack o 8 - 11:30 AM

12:00 PM

12:00 PM

Ticket Quantity

.50cal Bronze Pack .
$650.00

Then the user enter their personal info and payment info and make full payment online:

Your Details

.50cal Gold Pack

john@gmail.com Subtotal $765.00
Payment Options

Pay full amount

Pay deposit

Payment Method

‘Comment by Bassel Matta [ 09/12/24]
We should allow the seller to select the working hours every day in case some days or the weekend they open for different imes so we want to allow them to be able to select different times for every day.

We can add an 'i' icon next to each field to let the seller understand what this is for.

And add the blue text from the image below in these i icons.

Open Time Ends

Monday » Sep 92024 Monday , Sep 92024
Tuesday - Sep 102024 0800 AM Tuesday * Sep 10 2024

Wednesday * S¢P 112024 Wednesday * 5P 112024

Thursday , Sep 12 2024 Thursday , Sep 12 2024

Friday , Sep 13 2024 Friday «Sep132024

Saturday - Sep 142024 Saturday , Sep 14 2024




& Sunday »Sep 15 2024 Sunday , Sep 152024

W Ropest overy woer

Add Time Slots

number of available slots

5

Configure Ticket Availability

Duration price per ticket minimum purchase quantity ~maximum tickets per game

] hours $ V¥ 8 8

v ormore gy

Comment by Bassel Matta [ 09112/24]

We also forgot to have the event name, we should make a field at the top called "Event Title" that takes in text:

< Back to original w

€ Back to Event Selection
any day that has finished here should be gray and unclickable

any days of the past
July 2024 August 2024

50cal 10:30 AM
Bronze Pack

11:00 AM

50cal Bronze Pack g 2 22 23 5 7 8l 19 1 | 22 11:30 AM

Wednesday

12:00 PM

12:00 PM

Ticket Quantity

.50cal Bronze Pack $650.00

Comment by Bassel Matta [ 09112241

Minor modifications in seller page:

®  Sunday -Sep1S 2024 Sunday ,Sep 152024

B Repent every week

Add Time Slots

v

Duration 2 per ticket minimum purchase quan maximum tickets per game

Configure Ticket Availability =

8 ’ ] [

m Discounts




or mor $v

®  Sunday Sep152024 U

B 3epest every week

Add Time Slots

number of available slots

Configure Ticket Availability

Duration price per ticket minimum purchase quantity —~maximum tickets per game

8 v 8 8

this field should only take numbers and '.' so 15.66 for example
round the number to the nearest 2 decimal places
m Discounts

Ticket or more

Comment by Bassel Matta [ 0911224

Also need to add a field for the seller to upload the waiver form like a PDF document so the buyer can download it after checkout and sign in.

Make it optional, if there is no documents uploaded then there will not be a waiver to sign after checkout

‘Comment by Bassel Matta [ 09/1324]
More organized notes:

https://docs.google.com/document/d/1FvcCorAhaqYOUmFFE2SVIAGRevpxwKgQzlbfedI9e Vo/edit?usp=sharing

https://docs.google.com/document/d/1LwUf3aER8UOZG63D1r-ul0JulhZ4-SGKocjAdQB5qOU/edit?usp=sharing
Comment by Bassel Matta [ 10/0424]

For the seller workflow:

The seller is going to see a new section on the left side of the menu under products and it will be called events. Dashboard is going to have a list of all the events and the products inside these events that the user has created. Stop right of the
screen the user is gonna see a button that will allow them to create a new event.

This button they will be able to create a new event. On this Page they'll be able to enter the time and date in which this event is available so they can mark it based on the calendar view for example from Monday to Friday so this will make it every
Monday and Friday we can have a check mark that allows the seller to make every following week and every week in the future. They can also select the Times in which this event or this spot or location of event would be available.

For example, lets say there's a bowling alley and they have five lanes in which the user can purchase so for example at 6:00 PM the user can buy. But there's five lanes available so that means the users come and buy 5 different lanes at 6:00 PM.
So we can view this as if the inventory here is five units because we have five lanes available at this specific time so let's say it's going to be per slot right so the user or the seller is going to have to specify each slot duration.

The fields for this page are going to be the following:

1- Number of slots available: {text field takes in a number}

(this will be seen as the inventory available)

2- Time Duration per slot: {text field takes in a number} [dropdown menu with the durations: minutes, hours, days, weeks]

Example: 30 [minutes]

3- Number of tickets: {text field takes in a number}

This will be the number of tickets or guests that are allowed to be going to this event.

4. Calendar booking system with time slots: so user can select which days this event is available. And there is a checkbox that says "Repeat every week” So if the user select Monday Tuesday and Wednesday and check this box then every
Menday Tuesday and Wednesday are going to be selected in the future and are going to be available for this event. The user can also select the Times of the day in which this event will be available so if they select at the previous step 30 minutes
then they are going to see 30 minute slots and they can say for example the event will be per 30 minutes slot as shown above and the park is open from 6 PM to 11P M. So that way anyone who comes to buy they will be able to see 30 minute
slots.

So they will see available slots at 6:00 PM, 6:30 PM, 7:00 PM, 7:30 PM, 8:00 PM, 8:30 PM and so on. Now if the number of slots available is 5 then it means five people can book at 6:00 PM and five events can take place at 6:30 PM. So for every
time slot it can be a reserved 5 times since the number of slots available is 5 as shown above.

5- Price per Ticket/Guest per slot per event (Tier system pricing)
The seller can also create their system based on how many slots that the buyer takes in.

For example: if the buyer only buys one slot of time for example from 6:00 PM to 6:30 PM then they pay $30 per 30 minutes. If the buyer buys two slots for example from 6:00 PM to 7:00 PM then they pay only $50 instead of $60. If the buyer buys
5 slots from 6:00 PM to 8:30 PM then they pay even a more discounted rates so that way we are encouraging the buyers to buy bigger quantities of time for renting the place so that way when they buy bigger amount of time we'll give them more
discount and they save more money.

The tier system can also be based on the number of guests coming or the number of tickets rather than the time spent at the slot for example if the user gets just one slot from 6:00 PM to 6:30 PM but they just get one ticket instead of five tickets
then they get the regular price. However if they get five tickets instead of one ticket then we can do a discount system

Let's say the seller do discount if someone buys five tickets or more than they pay $30 per ticket instead of $40 per ticket

And if someone Purchase six tickets to nine tickets then they pay $25 per ticket so the price per ticket changes from $40 which is the original price to $25 which is the price if someone buys 6 to 9 tickets

The seller will normally enter the price and then there will be a plus button under it where they can add more price tiers which is optional. They can add more pricing rules once they click the plus button again.
Additional Fields:

-We want to allow the seller to upload a phone banner which will act as the background

-They can also select the colors scheme to match their products theme.



The hierarchy:

Event > has number of slots > has number of guests per slot.

So that means that every event can have specific amount of slots per specific duration for example if the average duration for the event is one hour. So the seller will have to select how many events can take place at this specific one hour for
example from 6:00 PM to 7:00 PM is it only one event per duration or two events per duration or how many so this can be like a number text field that takes in a number which allows us to know how many spots can we rent per duration. After the
slots have been selected we also need to specify and know from the seller how many guests can come per each slot. We're going to have a field that takes in the price per guest per slot.

se Cubework Flov
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