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[Claims] BNP Claims - Master
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B 08/17/2023 - 08/31/2023

| s i
PRO0DO0014 08/02/2023 Evanston New Dispute Joliet Compliance Charge Downioac $770.00 $120.00
PROO0O0013 08/02/2023 Flyers Skate zone Clain Buena Park Loss/Damage u $770.00 $200.00
PRO0000012 08/02/2023 Gillig Livermore Claim Joliet 2 Download $158.00 $120.00
PROOOODO11  0B/01/2023  Gilig Livermore Finat Approved Dispute Buena Park rion/Or Download $1.320.00 $120.00
PRO0000010 08/01/2023 Flyers Skate zone i Dispute Buena Park L Dry Ry Downioad $1.320.00 $200.00
PROOOOO0OO? 08/01/2023 Flyers Skate zone New Claim Joliet Downioad §770.00 $120.00
I (10 ~] < @ »
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New

User can click the date section
to filter disputes that were created

in a specific timeframe Export _

select start date

Claim & Dispute Management

Q L = Filters.
>
TickeT & CLAIM DATE ACCOUNT ID/NAME Tau ATEGOR MOUNT  DISPUTEA
PROO0O00D14 108/02/2023 Evanston New Dispu R $120.00
PRO0000013 08/02/2023 Flyers Skate zone i L Claim Buena Park $200.00
PRO0000012 08/02/2023 Gillig Livermore e Joliet $120.00
PROD0GO011 08/01/2023 Gillig Livermore. Final Approved Dispute Buena Park y $120.00
PRO0000010 108/01/2023 Flyers Skate zone Dispute Buena Park ) $200.00
PRO000000% 08/01/2023 Flyers Skate zone wew Clir Joliet $120.00
select end date
PRO000000E 07/31/2023 Evanston u Jy Buena Park $158.00 $200.00
PPRODO0000T 07/31/2023 Evanston Final Denied Clais Joliet Loss/Damage $158.00 $200.00
PRO000000S 07/31/2023 Flyers Skate zone Dispute Buena Park " Downioad $770.00 $120.00
PRO0O0000S 07/30/2023 Gillig Livermaore New Disputs Buena Park Comphance Charge DO $1,320.00 $200.00
Filters:
Filter - Status: Once the user clicks on the Status dropdown menu they should be able to see the options below, if they select an option and click "Apply" then they will be able to see the claims with that specific status.

New: when a new claim is submitted by the user but no one from BNP or internal claims team have looked at it yet or modified it.

On the frontend on the client portal for the customer, it will show status as "New”

Pandinn Onaratinne Annrual: thia i tha firat atan nnea a rlaim ie rraatad it will nat aceinnad ta tha anoratinne taam an thev ran annravaidenuiranisct dnce far the rlaim
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On the frontend on the cl

v

ient portal for the customer, it will show status as "Processing
Pending Controller Approval: when a claim/disputs is approved by the operations, it will then automatically get assigned to Controller to approve/deny the claim/dispute

On the frontend on the client portal for the customer, it will show status as "Processis

Pending Supporting Documents: when someone from internal team claims department request more documents from the customer, the ticket will still be assigned to the same party in BNP but it wil have a new status that is listed above so that way we know that there is some missing decuments and we have requested them
from the user to upload on the client portal

On the frontend on the client portal for the customer, it will show status as "Processit

User Updated: if the user upload new documents that we have requested so we can review, then it will be under "User Updated” so that way someone from BNP claims department who is assigned to the claim can go back and see that the ser has uploaded these documents that internal user has requested in the step above

On the frontend on the client portal for the customer, it will show status as "Processi
Final Approval: if the claim/dispute is finally approved by "Controller” (Janst) then it will be assigned this tag, and the user on the frontend will know that the claim has been approved for a $XX.oc amount that the internal user in BNP approves.
On the frontend on the client portal for the customer, it will show status as "Approved”

Final Denied: ifthe claim is denied by the last approval party, it will get this status

On the frontend on the client portal for the customer, it will show status as "Denied".

unt Management ~  Claims & Disputes » () Q o

Claim & Dispute Management ==

t 6 08/17/2023- 08/31/2023 Filters.

Status
eing Operaons Appoval_flE50NTIONAME P P L —
Pending Controller Approval fvanston New Dispute Joliet Compliance Charge Down $770.00 $120.00
Pending Supporting Documents
i roller Claim o053/ Damage Downioad
Final Approved lyers Skate zone X Buena Park Loss/C $770.00 $200.00
Final Denied N
i Claim Joliet r Downloac $158.00 $120.00
User Updated
T il vero | (A o QTR bowiond 3132000 si2000
PRO0O00010 08/01/2023 Flyers Skate zone v Je Dispute Buena Park e 0 n Download $1,320.00 $200.00
PPROGO0000? 08/01/2023 Flyers Skate zone New Claim Joliet Compliance Charge Downioad $770.00 $120.00
— oo (10 v« @ >

Note: If it is a claim, sometimes it is not linked to a specific invoice, so we don't know the invoice amount to show in the table above, so we can put "N/A" or $0.00 since there is no value for it.

Note: For "View Details" it will show if the dispute has more than 1 line item in it. Lets say there is a dispute that has 3 line items and each of them has different status, then we will just show "view details" and when the user clicks
on it, then we will open the popup of "view data" so the user can see the breakdown of all the line items.

Note: For Approval, when an internal user approves and put an amount in the "Approved Claim Amount” field, this value should carry to the next step in the workflow but it should still be editable so the next person in the workflow
can make the necessary modifications to the amount if needed.

HANDLING PICK per Pallet Denied HANDLING ORDER PROCESSING per Order,  Approved
Outbound Shipmethod, TL
Shipped Date: 12/7/2022 Shipped Date: 12/7/2022
Shipped Date Invoice Amount
12/7/2022 B8 $28.70
Line item / Description Claim / Dispute Reason
HANDLING PICK per Pallet Lorem ipsum dolor sit amet consectetur. Non iaculis sagittis est fusce
elementum.
Dispute amount Approved credit amount *
$28.70 $200.00
A

Change Status *

O Denied @ Approved if approved, this value should be O Request more documents
saved and carried to the next approval party.

Status Reason * Manual Assign To
Settlement v 5 t
Description * Operations.

Lorem ipsum dolor sit amet consectetur. Non iaculs sagittis est fusce elem <o e

Final UT (Raul)

Cancel

Filter - Claim Type: Once internal user clicks here, they can filter claims/disputes based on a specific type that the user selected on the client portal.

Claim & Dispute Management ( Exwon |

earch Request # B 08/17/2023 - 08/31/2023 = Filters

T T S X PO Lo



PULET WidLLYPE O CIdITIS/UISPULES 1O SEATLITOT,

New Type Catesory Account Nam ‘ Reset save | Apply
\ J =)

Fulfillment Compliance Charge

TEGORY FACILITY VOICE AM
Fulfillment Detention/dry run CATEGO! ACILI - SUPPORTING INVOICE AMOUNT DISPUTE A

TICKET # CLAI M DATE
L
PRO0CO0O14  08/02/2023 Fulfillment Freight Charge Joliet Compiiance Charge Douroad $770.00 $12000
Fulfillment Loss/Damage
PROODOO0I3  0B/02/2023 P — Cloim BuenaPark | losDamaee Downioad $770.00 $200.00
PROOD00012  0B/02/2023  Gillig Livermore cusim Joiet eight Charg Downioad $156.00 $120.00
PRO0000011 08/01/2023 Gillig Livermore Final Approved Dispute Buena Park Detention/Dry Run Oownioad $1,320.00 $120.00
PROCOOOOIO  0B/01/2023  Flyers Skate zone View Detals Dispute Buena Park | Detention/Dry fur Downioad $1,320.00 $20000
PRO00D000? 08/01/2023 Flyers Skate zone New Claim Joliet Compliance Charge Download $770.00 $120.00
100 Results Show: 10 v < 1 >

Filter - Category: Once internal user clicks here, they can filter if they want to see claims or disputes based on a specific type that the user selected on the client portal. Since we have merged
both claims and disputes in one department for UF, then we want to give the option for the internal BNP user to filter if this is a claim or dispute.

Claim & Dispute Management [ Export

Q, Search Request # B 08/17/2023 - 08/31/2023

—~
New Compliance Charge Category T Account Name Reset | | Save
[ L

Claim

TICKET # CLAM DATE ACCOUNTID/NAME  STAUS Dispute FacLITY cLAMTYPE SUPPORTING  INVOICEAMOUNT  DISPUTEA
PRO0000014 08/02/2023 Evanston New Dispute Joliet Compliance Charge Download $770.00 $120.00
PRO0000013 08/02/2023 Flyers Skate zone Pending € App Claim Buena Park Loss/Damage M $770.00 $200.00
PRO0CG001Z  08/02/2023  Gillg Livermore Claim Joliet refght Charge Download $158.00 $120.00
PRODOGOOTL  08/01/2023  Gillg Livermore Fina Approved Dispute Buena Park Detention/Dry Ry Downioad $1,320.00 $120.00
PRO0000010 08/01/2023 Flyers Skate zone View Det. Dispute Buena Park Detention/Dry Ru M $1,320.00 $200.00
PRO0OG000?  08/01/2023  Flyers Skate zone New Claim Joliet Compliance Charge Download $770.00 $120.00
100 Resuits Show: 10 v < 1 >

This is where the customer selects the claim type on the frontend on the client portal:

Claims & Disputes > File New Claim > Fulfillment > Claims/Disputes:

< Back X

What type of dispute are you lopking to file?

Please select your dispute type

B B |

File a new claim File a dispute for an open Invoice

claim can be not linked tok specific invoice Dispute is linked to fic open invoice

Filter - Account name: user can select claims and disputes coming from a specific customer account.
Claim & Dispute Management [ exort |

Q Search Request # B 08/17/2023 - 08/31/2023

New Compliance Charge Claim [ Account Name v [ Reset } | save J

make blue when user hover 11986 - Waukegan

TICKET # CLAIM DATE ACCOUNT ID/NAME STAUS CATEG! F | 11997 - Chicago N Kimball NG INVOICE AMOUNT DISPUTEA

12067 - Flyers Skate Zone 6



PRO0000014

PRO0000013

PRO0000012
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PRO0000010

PPROO00000?

08/02/2023

08/02/2023

08/02/2023

08/01/2023

08/01/2023

08/01/2023

Evanston

Flyers Skate zone

Gillig Livermore

Gillig Livermore

Flyers Skate zone

Flyers Skate zone

Main dashboard columns:

Final Approved

Claim & Dispute Management

PRO00D014

PROO00CO13

PRO0000012

PRO0O0GO11

PROOO00O10

PROOODO00T

PROOOO0O08

PRO0O00007

PROOODOO0S

PROCO0CO0S

All of the data and columns data shown in the image above are from the user on client portal. They enter this info when they are creating the claims and disputes, then all the data will get mapped to here. A lot of the data they do not

08/02/2023

08/02/2023

08/02/2023

08/01/2023

08/01/2023

08/01/2023

07/31/2023

07/31/2023

07/31/2023

07/30/2023

Evanston

Fiyers Skate zone

Gillig Livermore

Gillg Livermore

Flyers Skate zone

Fiyers Skate zone

Evanston

Evanston

Fiyers Skate zone

Gillig Livermore

Final A

mixed claims and

Disput il

12080 - Gillig Livermore
Claim E | ACME FOOD SALES INC
Claim Joliet y
Dispute Buena Park ention/Dr

Claim Joliet

Buena Park Detention/Dr

Compliance Charge

$770.00

$770.00

$158.00

$1,320.00

$1,320.00

$770.00

show: 10 v

= Filters

Buena Park

Joliet

Buena Park

Buena Park

Joliet

Buena Park

Joliet

Buena Park

Buena Park

~

sputes of fulfillment

ompliance C:

shance Cran w

enter, it is set automatically based on the selections they make on the client portal claims pages.

The TICKET # is created automatically. In the case of a dispute, we will use the INVOICE # of the dispute as the ticket number. So when the user is filing a dispute on the client portal frontend and they select a INVOICE #, then the
INVOICE # will be shown here. However in the case that the user is filing a fulfillment claim, which is NOT linked to a specific invoice, then the TICKET # will be generated automatically by the BNP system. The claim number on the

frontend on the client portal could be mapped to the backend number in BNP, the numbers should match.

Sometimes the "Account Name” will be auto-filled if the account is for 1 customer, and is not a master account. Then we already know that this account is only for 1 customer. However if it is a master account and there is a lot of
accounts under the same account then we will map the account name from the dropdown selection. Please refer to the mapping guide to see where we get the "Account name" from if it is a master account.

When "View Data" is clicked on dispute:

$1.32000

$1,32000

$770.00

$158.00

$158.00

$770.00

$1,32000

§120.00

$200.00

$120.00

$200.00

$200.00

$120.00

$200.00

CLAIMDATE

08/02/2023

08/02/2023

08/02/2023

06/01/2023

08/01/2023

08/01/2023

07/31/2023

07/31/2023

07/31/2023

07/30/2023

Evanston

Fiyers Skate zone

Gillg Livermore:

Gillg Livermore:

Fiyers Skate zone

Fiyers Skate zone

Evenston

Evanstan

Fiyers Skate zone

Gillg Livermore

Joliet

Buena Park

Joliet

Buena Park

Buena Park

Joliet

Buena Park

Joliet

Buena Park

Buena Park

rce Charge Downicas

Export + Create claim request

MOUN

$770.00
$770.00

$158.00 $120.00
$1.320.00 $120.00
$1,32000 $200.00
$770.00 $12000
$156.00 $200.00
$158.00 $200.00
$770.00 $12000
$1.320.00 $200.00

= Fites |

Change Status

$120.00

$200.00

$120.00

$120.00

$200.00

$120.00



Ticket # PRO0000010 =

each line item has its own status
Quanttyt Line e Daser Involcs Amount Disputo Reaor
27.00 Accessorial n $621.00 $100.00 g Nt Base Rate
Stretch Wrap $184.00 $100.00 sl Upidatec Accessorial
Plastic Strap; 3. $322.00 $322.00 —f- Accessonial

Comer Board 5. $1145.00 $500.00 sl Firal Approved Fuel Surcharg

When "Change Status” is clicked on dispute:

Ticket] #PROOOOOOig E .
nvoice number.

Here we will show all the line items that the user has filed dispute for:
HANDLIfG ORDER PROCESSING per Order,  Apsroned
thod, TL

item line 1 item line 2

user can select which line item they want user can select which line item they want
to approve/deny or change status for. to approve/deny or change status for.

After the user select:

Ticket # PRO0000010 o
if user selected this line item:

HANDLING PICK per Pallet HANDLING ORDER PROCESSING per Order,  Appo.t
Outbound Shipmethod, TL

Shipped Date: 12/7/2022 Shipped Date: 12/7/2022

Shipped Date Invoice Amount

12/7/2022 $2870

Line item / Description Claim / Dispute Reason

HANDLING PICK per Pallet [ amet consectetur. N
elementum,

Dispute amount Agproved credit amount *
32870

Changd status

Q Bied Q Approved © Request more documents

Manual Assign To Make this dropdown menu available ON/OFF
/{rom the settings.

show all the details here for this line item.

Bescription

When "View Data" is clicked on claim:

Each claim can have a different fields when "view data" is clicked, it depends if it is:



-Compliance charge

-Loss/damage

-Freight charge

-Detention run

Each of these claims have their own fields, so we will only show the fields that are related to the claim, please refer to the fields and find then on the claims client portal frontend.

https://www.figma.com/file/D7Kiy8SNoWGyQkI3Y2Ytqv/Client-Portal-V2?type=design&node-id=699-6307 &mode=design&t=2A4Mj9d9N4vxlkpW-0

Ticket # PRO0O000010 - rotar Acprovst g CUTTENE STAtUS

ticket number

Customer D Customer Name

DELPRDO00GZ DELTA ELECTRONICS {Americas) LTD - NEW

Pon* Reference Number
123456

Ship to Shipped Date *
TESTER 08-08-2023

Location * Claim amount *

UT-Grand Prairie 52870

Address
2250 Lion Country Parkoway. Suite 100, Grand Prairie, T 75051, UNITED STATES

Description” Signature *

Lorem ipsum dolor sit amet consectetus. Non iaculs sagitis est fusce
elementum.

Email

Tester@unisco.com

Phone Number
1234567890

This data comes from client portal from claims details, the uscrinEut th

Clicking the "Close" button or the "X" at the top of the popup, will close the popup and show the main dashboard claims and disputes.

When "Change Status" is clicked on claim:

Ticket # PRO0000010  woomeiet

Shipped Date Invoice Amount
12/7/2022 52870

Line item / Description Claim / Dispute Reason

HANDLING PICK per Pallet Lorem ipsum dolor st amet consectetur, Non iaculis sagitts est fusce
lementum

Dispute amount Approved credit amount
2870

Changd status

O thied O Reauest mare documents
Make this field available when the user
click "approved", so the user can enter the
approved amount

Manual Assign To

We will currently disable the "Manual Assign To" dropdown menu but we will have it in admin settings to allow it in the future.

We will currently disable the "Status Reason™ dropdown menu but we will have it in admin settings to allow it in the future.

Workflow:

UF claim _Dispute
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