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New

Search & Filters Function:

Account Management ~

Allow user to search for an invoice #, ticket #, account name,
shipper name, consignee name

+ Create claim request

Export

Claim Management

iters

‘/m to view
| s 6 I Reset ( Save )
P 4
TcKer # M DA ACCOUNTIO/NAME  STAL ATEGORY "
PRODO0O014  08/02/2023  Evanston e Claim
PROO000013 08/02/2023 Flyers Skate zone Submitted to Carrier Buena Park
PROOGO0012 08/02/2023 Gillig Livermare n
PROGOO011 08/01/2023 Gillig Livermore Claim Buena Park
PROCOOO0I0  0B/01/2023  Flyers Skate zo User Updated Buena Park
08/01/2023

click " >" to make this filter
selections the default for the future searches.

"Reset" will make all the filters go

to blank. click "apply" to search for

the selected filters.

Date Filter:

Account Recelvable =

User can click the date se:
to filter disputes that were created
in a specific timeframe.

Claim & Dispute Management

select start date

. = Filters Q)|
>
CLAMDATE  ACCOUNTIDNAME  STAUS CATEGORY OUNT  DISBUTEA
PRODO00O014 08/02/2023 Evanston New Dispute $120.00
E
PROO000013 08/02/2023 Flyers Skate zone L Clair Buena Park $200.00
PROBO00012 08/02/2023 Gillig Livermore i Joliet $120.00
PRO0000011 08/01/2023 Gillig Livermore Final Approve Dispute Buena Park ) $120.00
PROO00D0O10 08/01/2023 Flyers Skate zone Dinpute Buena Park ) $200.00
PROQOO000? 08/01/2023 Flyers Skate zone New Claie Joliet $120.00
select end date
PRO0O0000S 07/31/2023 Evanston L Clai Buena Park 0s3/Damage Downioax $158.00 $200.00
PRO00O00007 07/31/2023 Evanston Final Denied Claim Joliet o%3/Damage Downioa $158.00 $200.00
PRO00O000S 07/31/2023 Flyers Skate zone Dispute Buena Park Freight Dowrioad $770.00 $120.00
PRO0OOOOOS 07/30/2023 Gillig Livermore New Dispute Buena Park Compliance Charge Downioad $1,320.00 $200.00
Filters:

Filter - Status: Once the user clicks on the Status dropdown menu they should be able to see the options below, if they select an option and click "Apply" then they will be able to see the claims with that specific status.

New: when a new claim is submitted by the user but no one from BNP or internal claims team have looked at it yet or medified it
On the frontend on the client portal for the customer, it will show status as "New"
Submitted to carrier: when the internal user on BNP from claims department forward the claim to the carrier we used to ship the package and we are still waiting for them to reply s we can update our customer.

On the frontend on the client portal for the customer, it will show status as "Processing”



Pending Operations Approval: this is the first step, once a claim is created, it wil get assigned to the operations team so they can approveldeny/request docs for the claim.
On the frontend on the client portal for the customer, i will show status as "Processing”

Pending Controller Approval: when a claim is approved by the operations, it will then get assigned to Controller to apprave/deny the claim

On the frontend on the client portal for the customer, it will show status as "Processing”

Pending Final UT Approval: when a claim is approved by the Contraller, it will then SOMETIMES get assigned to Controller to approve/deny the claim ONLY if the claim amount is ever a cartain amount. Please refer to the workflow to see the amount. We want to have internal settings to change the amount. so if claim amount is
= over or equal to $X. XX then we send the claim to Final UT Approval so they can approve. However if the claim amount is under that amount, then we will consider the controller approval as final approval.

On the frontend on the client portal for the customer, it will show status as "Processing”

Pending Supporting Documents: when someone from internal team claims department request more documents from the customer, the ticket will still be assigned to the same party in BNP but it will have a new status that is listed above so that way we know that there s some missing decuments and we have requested them
from the user to upload on the client portal

On the frontend on the client portal for the customer, it will show status as "Processing”
User Updated: if the user upload new documents that we have requested so we can review, then it will be under “User Updated” so that way someone from BNP claims department who is assigned to the claim can go back and see that the user has uploaded these documents that internal user has requested in the step above
On the frontend on the client portal for the customer, it will show status as "Processing”

Final Approval if the claim is finally approved by "Controller” (Maria) f it is less than $XX amount. Or if the claim is finally approved by "Final UT Approval” (Raul). Then it will be assigned this tag, and the user on the frontend will know that the claim has been approved for a $XX.xx amount that the intemal user in BNP approves.
On the frontend on the client portal for the customer, it will show status as "Approved"
Final Denied: if the claim is denied by the last approval party, it will get this status.

On the frontend on the client portal for the customer, it will show status as "Denied”

GDisputes » 1 Q 0

Claim Management ( expon |

DD Db = Filters

User click on "status" dropdown menu
[ status v . n Reset | | save Apply

New

SUPPORTING v T DISRY

Submitted to Farrier

Pending Operptions Approval

inston " Joliet Complance Char Dow $770.00 $120.00
Pending C o
Pending Final UT Approval ors Skate zone benited to Carrer foien Buena Park Do Downioss $77000 $200.00
Pending Supporting Documents
. ig Livermore i i Chim Joliet Dow $158.00 $120.00
Final Approved
Final Denied ig Livermore Ciim Buena Park : Do $1,32000 $120.00
User Updated
=rs Skate zone User Updated " Buena Park d Downo $1.320.00 $200.00
PROCO0000S  08/01/2023  Flyers Skate zone g Final Jokiet Compliance Charge Dounload $77000 $120.00
100 Rest Show: | 10 - <1

Note: For Approval, when an internal user approves and put an amount in the "Approved Claim Amount” field, this value should carry to the next step in the workflow but it should still be editable so the next person in the workflow

can make the necessary modifications to the amount if needed.

HANDLING PICK per Pallet Denied HANDLING ORDER PROCESSING per Order, Approved
Outbound Shipmethod, TL

Shipped Date: 12/7/2022 Shipped Date: 12/7/2022

Shipped Date Invaice Amount

12/7/2022 = $28.70
Line item / Description Claim / Dispute Reason

HANDLING PICK per Pallet Lorem ipsum dolor sit amet consectetur. Non iaculis sagittis est fusce

elementum.

Dispute amount Approved credit amount *

$28.70 $200.00

A

Change Status *

O Denied @ Approved if approved, this value should be Request more documents
saved and carried to the next approval party.
Status Reason * Manual Assign To
Settlement ~
Description * ‘Operations

Lorem ipsum dolor sit amet consectetur. Non faculis sagittis est fusce elem Controller (Marid

Final UT (Raul)

Cancel

Filter - Claim Type: Once internal user clicks here, they can filter claims based on a specific type that the user selected on the client portal.

Claim Management When user click here they can filter claims based [ Ewon |

on a specific type that the user selected on the client portal

! L = Filters




PR S—
New Claim Type
[t —

rme | (o | (D

Transportation Compliance ¢1&¥e
mekeT ¢ CMONTE  ACCOUNTIO! | gypnsportaton Damage SUPPORTING  IWOICEAVOUNT  DISPUTEAM(
PROCDOD01S  08/02/2023  Evanston Tanspostation Loss im Jolit Complance Crarge Dowrioad $770.00 $120.00
Others.
PROC000013 Fiyers Skate , == — St Buena Park Damage Downioad $770.00 $200.00
PROCO00012  08/02/2023 Gl Livermore: ey Ot gy Clim Jolet toss Downiosd  $158.00 s12000
PROOD0OOIT  08/01/2023  Gilig Livermore: Clsm BuenaPark  Ower Downoss  §1320.00 12000
PRO0C000010 08/01/2023 Flyers Skate zone User Updated Claim Buena Park Dther: Download $1,320.00 $200.00
PRODO0000  08/01/2023  Fiyers Skate zone pencing Final UT Appeo Cln Jolet Complance Crarge Dowriost §770.00 12000
100 Resuis sow 10 v | < 1 >

This is where the customer selects the claim type on the frontend on the client porta

Claims & Disputes > File New Claim > Transportation > Claim > Select Claim Type:

X

What type of claim are you looking to file?

Please seloct your Giaim Type

Loss
Damage

Compliance chargeback

Others

Please select your PRO #

Filter - Account Name:

. user can select a claim
CIaIm Management for a specific customer account. [ Export J

( Filters }

New Trarsportation Complisnce Charse Account Name . J [ Reset J [ save m_

11986 - Waukegan

TICKET # CLAMDATE  ACCOUNTID/NAME  STAUS CATEG 11997 - Chicago N Kimball SUPPCRTING  INVOICEAMOUNT  DISPUTE AMY

12067 - Flyers Skate Zone
PRODODO014  08/02/2023  Evanston New Claim Dowriond $770.00 $120.00

12080 - Gillig Livermore

PROOCO0013  0B/02/2023  Flyers Skate zone ned to Carrier i ACME FOOD SALES INC Dowrload $770.00 $200.00
PROO000012  08/02/2023  Gillig Livermore nding Ope Claim Joliet s Bownload $158.00 $120.00
PROO0O0011  08/01/2023  Gillig Livermore . Claim Buena Park Other Dowrload $1,320,00 120,00
PROO0D0010  0B/01/2023  Flyers Skate zone User Updoted Claim Buena Park Other Downioad $1.320.00 $200.00
PROOOO0CO?  08/01/2023  Fyers Skate zone Pending Final UT Approval Claim Joliet Compliance Charge Download $770.00 $120.00
100 Rssuits Show: | 10 v I

Main dashboard columns:




Liaim vianagement [ txpor )

Q Search Request # B MM/DD/YY - MM/DD/Y: Filters

N
New Transportation Compliance Charge 12067 - Fiyers Skate Zone Reset Save F

PROOGO0014  08/02/2023  Evanston New Claim Joliet Comoliance Charge Downoad $770.00 $120.00
PROOC000IS  0B/02/2023  Fivers Skate zone Submitied to Carrer Claim Buena Park Damage Downloag $770.00 $200.00
PROOCO001Z  08/02/2023  GillgLivermore ening Operations Approv Claim Joliet u Dowrioad $158.00 $120.00
PROOGO0OL1  08/01/2023  Gillg Livermore ol Claim Buena Park thers Downoad $1,32000 $120.00
PROC0O00O1O 08/01/2023 Flyers Skate zone User Updated Clam Buena Park Other Owwriond $1,320.00 $200.00
PROOCO0O0?  0B/01/2023  Fivers Skate zone ending Findl UT Apgrow Claim Joliet Comaliance Crorge Dowrload $770.00 $120.00

00 Resas show: 10 v < 1 >

Al of the data and columns data shown in the image above are from the user on client portal. They enter this info when they are creating the claim, then all the data will get mapped to here. A lot of the data they do not enter, it is set
automatically based on the selections they make on the client portal claims pages.

The ticket # is created automatically. In this case we will use the PRO # as the ticket number.

When the user click the "Download” button under "SUPPORTING", they will see a popup box that looks like this:

Ticket # PROO000014

customer selected which document this is
document name set by the user
Upioaded file Dacument Type
Claim-1.pdf Download
Claim-2.pdf CommercialInvoice
Claim-3 pdf Sales Invoice

Claim-4.paf

Claim-5.paf

B download to computer
this opens a new tab

with the PDF or image opened

Download a zip file compressed with all the attachments in it Download 4 Il

When "View Data" is clicked on claim:

Claim & Dispute Management

Filters

CLAIM DATE ACCOUNT ID/NAME STAUS CATEGORY FACILTY CLAMTYPE SUPRORTING  INVON DISPUTE AMOUNT

08/02/2023  Evanston New Claim Joliet Complance Charge: Dounioad $770.00 $120.00

08/02/2023 Flyers Skate zone ‘Submitted to Carrier Claim Buena Park Damage hiamnee $770.00
08/02/2023 Gillig Livermore Pencing Operation al Clsim Joliet Downiaad $158.00
Change Status

08/01/2023 Gillig Livermore Claim Buena Park ot Doumioad $1.320.00 $120.00
08/01/2023 Flyers Skate zone User Updated Claim Buena Park o Oownioad $1,320.00 $200.00
08/01/2023  Fiyers Skate zone . Ciam Joliet Comptance Crarge Downioad $770.00 $120.00
07/31/2023 Evanston Final Approved Claim Buena Park Damage: Downioad $158.00 $200.00
07/31/2023 Evanston Final Denied Clam Joliet Damage Deumived $158.00 $200.00

07/31/2023 Fiyers Skate zone View Detail Claim Buena Park o Downioad $770.00 $120.00



07/30/2023  Gillig Livermore ; upporting Documen Claim Buena Park $1,320.00

Complance Charge

Ticket # PRO0000010 o e ¢, (0

Ticket number

Customer 1D * ‘Customer Name -

DELPRDO002 DELTA ELECTRONICS (Americas) LTD - NEW

Po# Reference Number
123456

Shipto * Shipped Date *

TESTER 08-08-2023

Location Claim amount *

UT-Grand Prairie $28.70

Address
2250 Lion Country Parkway, Suite 100, Grand Prairie, TX 75051, UNITED STATES

Description * Signature *

Lorem ipsum dolor sit amet consectetur. Non iaculs sagittis est fusce
elementum.

Email

Tester@unisco.com

Phone Number

1234567890

Data inputted by the customer when creating the claim

When "Change Status” is clicked on claim:

Claim & Dispute Management

Q Search Req 8w Y 1
CLAMDATE  ACCOUNTIOMNAME  STAUS catEGORY  FACHITY cuamTvpe SUPRORTING  INVOICEAMOUNT . DISPUTE AMOUNT
08/02/2023 Evanston New Claim Joliet Compliance Charge Dowrnload $770.00 120.00
08/02/2023 Fiyers Skate zone Submitted to Carrier Claim Buena Park Damage Downlcad $770.00
View Data
08/02/2023 Gillig Livermore Claim, Joliet Downlosd $158.00 1.
Dse stat
08/01/2023 Gillig Livermore Clim Buena Park. c Dowrload $1,320.00 $120.00
08/01/2023 Fiyers Skate zone User Updated Claim Buena Park Othe Download $1,320.00 $200.00
08/01/2023 Fiyers Skate zone L T Approv Claim Joliet Comgliance Charge: Downdosd $770.00 $120.00
07/31/2023 Evanston Final Approved Claim Buena Park Damage Download $158.00 $200.00
07/31/2023 Evanston Final Denied Clsim Joliet Damage Downlcad $158.00 $200.00
07/31/2023 Flyers Skate zone View Details Claim Buena Park Loss. Download $770.00 $120.00
07/30/2023 Gillig Livermore nding Supporting Documents Claim Buena Park Compliance Charge Download $1,320.00 $200.00
00 Resuts shows 10 v | | 1 >

-Override approval option is only available for "Controller" access to click on it. Once clicked, it will mean that this is final approval and the claim will not be assigned to "Final UT Approval" if it were to go to that department.
Sometime this department is travelling or unavailable so allow the "Controller” to take the final decision sometimes.

-"Approved Claim amount" field is only available for fill-out if the status "Approved" or "Override Approval” is selected.

Ticket # PRO0000010  sonves < ticket status

ficket number

Shipped Date
12/7/2022

Line item / Description

HANDLING PICK per Pallet

Dispute amount

$28.70

AN

Invoice Amount

=] $28.70
Claim / Dispute Reason

Lorem ipsum dolor sit amet consectetur. Non laculs sagittis et fusce
elementum.

Approvid credit amount /ust‘r enter amount

Change Status *

Y
_Data from claim prow_dud by customer on client po(ta_l‘



(O Denied

Description *

Lorem ipsum dolor sit amet consectetur, Non

D

-After each "Status Reason" is selected from the dropdown menu, we will have a template message to show for each of the options from the dropdown menu in the "Description Box". The text in the description box will be editable in

case the internal user want to change it.

"Approved" Option:

The user can select from the dropdown menu cal
Auto populate "Description” message 1:

« Your claim has been approved with a settlement amount of $X.ec

Auto populate "Description” message 2:*

= Your claim has been approved with a settlement amount of $X.xx. Once

Mapping:

Ticket # PRO0O000010
Shipped Date
1277202

Line item / Description

HANDUNG PICK per Pallct:

Dispute amount

$2870

Change Status

Lorem psam door st smet
Show a preset message that can b
This message will show to the cus;

. Nan isculls sagtts est fuse

Q) Approved

[}

O Request more documents (®) Override Final Approval

Only available for "controller" account to click.
iaculls sagits st fusee lerjegipByg or accounts, it should be unclickable.

preset message that the user can change and edit.

Cancel

led "Status Reason" the message that they like, then they can change the message after it shows in the text box.

your account is curent payment will be released

Tovoice Amount

s270

Clsm / Dispute Reason

elementum

make this field availabl
when the user select "4

O Pt more dcumers

chafged and edited by the user.
merfon the frontend

¥
v
Reason/Notes
Email update: , please submi
- e
a3z 138180
3o case)
(T rap—— .

uni N
[ Dashboard + Back to Claim History

Claim # 12853315 g
& stissing Q Sean
AL Order details
© Tasks
T Approved Claim Amount

ims isputes.
$1200.00

[ Anaiytics & Tools o Tiza G A
Documents Tnventory Loss $1500.001
#¢ Planning

Atachmants Piease subric ivoices roetac 1
[ Messages
2 users
& Settings
@ Help Contor

"Denied" Option:

Once the user select "Denied" they will not be able to enter an amount.

And they will see different options in the dropdown menu of "Status Reason".

Ticket # PRO0000010

Shioped Date:
12712022

Line hem / Description

HANDLING PICK per Pollet

Dispute amount

52870

Changs Status*

Invoice Amount

s270

Claim / Dispute Reason

elermentumn,




[@>] () Request more documents

Status Rezon

Fraight Charges: sectetur, on laculs sagitis et fusce dementum

Clear Delivery

Past Allotted Time

Note that if we are at the "Controller” level to make the decision, and the controller decide to "deny" the claim, then it will be sent back to the previous party to verify, so in this case the claim will
be sent back to "Operations” team to review the claim again. Please refer to the workflow below for visual representation.

Auto "Description” messages for each selection will be as follows:
Wit
Per NMFC guidelines, it is the responsibility of a shipper to mitigate the costs of a claim to the least amount possible, which essentially means shippers are required to da their part to help minimize financial loss. Mitigation is usually done by selling the damaged item at a discount, selling it for parts or scrap, or by repairing the
item rather than replacing it completely. If making repairs, the cost of repairing the item would be the amount filed for in the claim

tion/Other

Freight Charges

Under NMFC regulations the freight bill must be paid. Please contact our claims department once the charges have been satisfied

Clear Delivery,

We have concluded our investigation and ined that no ons were noted by the receiver at the time of delivery. Since there is no evidence of carrier mishandling to show that the damage or loss oceurred before delivery, we respectfully decline participation in this claim.
Past Allotted Time
We have concluded our investigation and determined your claim was filed past the allotted time; therefore, we respectfully decline participation in this claim

Salvage Availability,

We have concluded our investigation and determined that damaged freight should be available for carrier pick-up until claim setflement. Since the salvage is unavailable for carrier pick up, carrier liability cannot be established, we respectfully decline participation in this claim

Properly Packaged

We have concluded our investigation and determined there’s no sufficient evidence that the damage was caused by the carrier. Our investigation revealed the product was ot properly packaged for transit by a motor carrier.

Spotted Delivery
After further review, it was determined that the shipment was delivered to a customer that requests their shipments be spotted for delivery. This prevents the driver from being present during the unloading process. Our checking records indicate the complete shipment was intact when tendered to the consignee. Without our
representative being present when the product is delivered, there is no way to validate any loss or damage regarding this shipment. Considering this ci we must decline participation in your claim at this time.

"Request more documents" Optio
Status of the claim will change to "Pending more documents".

Once the user select "Request More Documents" they will not be able to enter an "approved claim amount”.

And they will see different options in the dropdown menu of "Status Reason". They can select multiple documents missing.

Ticket # PRO0000010 e

Shoped Date ivaice Amount

127742022 B smwo

Line ftem / Descrip Claim / Dispute Reason

HANDLING PICK per Palet st amet
ementum,

Disgue amouat

$2870

Crange Status *

==

O et

O Commendliovoice

sectatus. Non lcus sagitts est fusce lementum

O Ssesinneice

O so

) Froota celivery

Auto "Description” messages for each selection will be as follows:

Incomplete/inadequate Documentation

Our initial review of your elaim finds the file to be incomplete. The following indicated documentation is needed:
« Pictures of claimed goods to establish the nature and extent of the damage.

This claim is respectfully closed as filed until the requested documentation is received.

-—->> The bullet points above will be the selected documents that the user is requesting the customer to upload.

Manual Assign To:

Ticket # PRO0000010  suwmies

Shipped Date Invoice Amount

12/7/2022 [=] $28.70

Line item / Description Claim / Dispute Reason

HANDLING PICK per Pallet Lorem ipsum dolor sit amet consectetur. Non iaculis sagittis est fusce
elementum,

Dispute amount roved credit amount *

$28.70

User can select one of these options below or from "Manual Assign To" but not both




o e s ~

I @ Denied

Q Aoproved O Request more mumrmsl

Select Documents Requested * Manual Assign To,

Multipie options ~ Select \ -

Lorem ipsum dolor st amet consectetur, Non iaculis sagittis est fusce elem] o uroller (Maria)

Final UT (Raul)

The user will have an option to manual assign a claim to someone in their team.

If they use this option, then they will not be able to use the circle buttons to approve, deny, override approve. The selection circles above will be unclickable, they will be gray. And if the user clicks on them, then the dropdown menu
for "Manual Assign To" will be grey. So they can use either option but not both.

The user will have a dropdown menu where they can select to assign the claim to a specific team in the claim department. Once the user make the selection and click confirm, then the claim will be assigned to that user that has
been selected.

This feature should only be available as Turn ON/OFF for specific accounts, allow permission level for this feature. Not all accounts will be able to use the "Manual Assign To" feature. And it should be selected by admin as who will
be able to use this feature from account settings.

Workflow:

UT Claim Workflow
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