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If user select “Transportation” then “Dispute”;
Note: if the customer is just a “TMS” customer” then they will not be asked if the claim is for Transportation or fulfillment.

We will only show the following page if the customer has both accounts with us, transportation and fulfillment.

Which account do you want to file a claim for?

Pransa selnct your dmpute type

Fulfillment Transportation

What type of dispute you looking to file?

Proase seloct your adputo type.

® B _

File a new claim File a dispute for an open Invoice

The user will then see all the PRO # and orders they have on their TMS account. We will grab all this data from TMS.
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Grab all this data from TMS invoice or BNP.

B3 Messages shows the most recent invoices that the user have purchased or submitted on theirJTMS accougt
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Clicking "Dispute” will allow the user to file a new dispute for this Invoice #.

It means that this Invoice didnt have any previous disputes in the system.

If the "View Existing" button is shown, it means that this invoice has an existing dispute.

88 Settings And clicking on this, it will allow the user to see the status for the current open dispute for this invoice.
@ Help Center

Clicking “Filters” will allow the user to only see certain types of invoices:
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Clicking “Dispute” will allow the user to file a new dispute for this invoice. Even if the invoice has a previous dispute, we will allow the user to file a new dispute because maybe they want to

dispute a different item line from what they already have.
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Allow user to select from dropdown
Allow user to upload documents as proof menu.
If "Others" is selected, then
allow the user to enter in a box the
This cannot be selected because it means that i ional
a dispute has been opened for it in the past reason. Make it optional.
£ Settings

Clicking “View Existing” will show the user the existing disputes that have been created:
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[ Documents Total Approved Amount
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2 Users : .
user can upload more documents if they are missing any documents
This is a note from internal user from BNP
to notify the customer of the reason, and ask the
3 Settings customer for any extra documents.
(@ Holp Cantor

Once the user clicks on the dropdown menu they will be able to select the type of document they are uploading.

If the user clicks "Submit Dispute”, the dispute will be submitted and sent to us in BNP to the appropriate department.
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Claim-4.pdf Pricing Agreamant - Ramove

8 Settings Dont allow the user to submit dispute unless they ||

0o . select one of the options from the dropdown menu.

On the dropdown meu of document types:
- Bill of Lading

- Invoice

- Inspections Certificate

. Purchase Order

- Pricing Agreement

- Other
The Red "Remove” button on the right side will allow the customer to delete the document hat they have uploaded.

Then dispute will be submitted once the user clicks "Submit Dispute”

Claim Submitted Successfully

Thank you for submitting your claim, F

and will get back 10 you #

once clicked, it will redirect the user to see all the disputes and claims they have.
Go back to the claims main page showing all claims and disputes history.




When a dispute has an update from the BNP team, then it will show:
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The user get to this page after clicking:
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The user get to this page also after clicking:

Most Recgnt Invoices
Invoics & Claim Date Status Total Clsien Amount
12853315 - 0718/2023 DI $621.00
12853316 4 05/01/2023 Dispute $184.00
12853917 04/25/2023 (Giaim) $322.00
12853318 04/26/2023 [Clam ) $1145.00
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internal user updates these

Approved Amount

$00.00

$00.00

$00.00

$1100.00

Status

ApprovaDenial Rieason

Mo proof of damage

Total Dispute Amount ~ $1145.00
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